GOSSLPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly

as follows: the airport is its center. The
northern border is Taylor Road. The eastern
and southern boundary extends along
Airport Road. The western boundary extends
to cover Spruce Creek Glen and Spruce
Creek L anding.
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Go Phonesv Service
Terms and Conditions

Go Phone Guarantee
'f you are nct completely satisfied and you cancel the service within 60 days
of purcnase. we will refund your activation fee. monthly service charges
(up to $25) and phone rental charges or purchase price. Al equipment must
‘ be returned in good working condition. Please allow 30 days for processing.
j To cancel, please call Customer Care at 1-800-299-7403.

Rates & Charges: As a Go Phone customer. you agree to pay the following rates for Go Phone Service:

1. One Time Activation Fee: $35.00

2. Monthly Service Charge: $10.00

3. Monthly Equipment Rental: $15.00

4. Go Phone Airtime Charges: In-neighborhood minutes per month:
1-500 minutes 5¢ per minute
500+ minutes 40¢ per minute
Out-of-neighborhood minutes: 40¢ per minute
Roaming (out-of-state) minutes: 99¢ per minute
5. Long Distance: AT&T or local exchange carrier's pubiished

standard residential rates plus Go Phone airtime charges.

6. Directory Assistance: 35¢ per call plus Go Phone airtime charges

7. Qptional Features: Monthly Char
Call Waiting $2.50
Call Forwarding $2.50
Three Way Calling $2.50
No Answer Transfer $2.50
Discount Feature Package (choose any 3 of the 4 $5.00

features listed above)

Voice Mail $5.00
Detailed Biiling $5.00
Phone Insurance $3.95
What the rates mean: The monthly service charge is for access to the Go Phone network. Go Phone

airtime charges are for both incoming and outgoing calls. All calls are rounded up to the next full minute
for billing. You will be charged from the time you press "SND” until the time you press “END". In-neighbor-
hood minutes are those minutes used in making or receiving calls while you are in your neighborhood. if
less than 500 In-neighborhood minutes are used in one month, the excess will not be carried over to the
next month. Out-of-neighborhood minutes are those minutes used while outside of your neighborhood
area but inside the State of Florida. (Please see the enclosed neighborhood map for details of your area.)
Roaming minutes are those that result from calls that you make or receive while traveling outside the
State of Florida. Long distance rates depend on your location when the call is made. If you are in Volusia

County, you will not be charged for calls to Volusia County numbers. »



Freedom for teenagers, peace of mind for parents.
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Go Phone provides the safety of a constant companion.
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A call today delivers Go Phone fo your door.

Go Phone is as easy 1o get as There is no annual agreement

it 1s casy to use. Call today to sign, and your Go Phone
and your Go Phone will be unit arrives ready to go with
express delivered within two complete, easy-to-use
business days. instructions.

How fo order

Go Phone representatives are  you up. Your Go Phone will
standing by to take your call.  armnve within two business days
Simply dial the toll free via express debhivery.
number and we will take Call today!

the information

needed to sign

60 day guarantee.

We are confident that vou will love vour new Go Phone service.

However, if vou are not completely satisfied, vou may cancel the
service within 60 davy of purchase and we will vefund your
activation fee, monthly service charges up to $25 per month

and phone rental charges or purchase price

Swhyect o tndvidual credin approval Certmn vestsn o and imsgatens apply

1-800-237-8000
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